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Are you a small business
owner, self-employed,
or earning rental income?

Get free, confidential tax help from the
Canada Revenue Agency (CRA)

canada.cal/cra-liaison-officer

How can the Liaison Officer
service help you?

When you meet with a CRA Liaison
Officer, you'll get free support to:

» Understand your tax obligations,
learn about business deductions
and how to report rental income

» Get answers to your tax questions

« Save time and money by learning
how to avoid common tax errors

* Learn about CRA’s online tools and
services

« Learn general bookkeeping
concepts and best practices

All meetings are 100% confidential.
The information you choose to discuss
will not be shared with other areas of the
CRA or anyone else.

Over 97% of participants confirmed
that the Liaison Officer service
helped them to understand their tax
obligations better and manage their
tax affairs.

How it works

Go to canada.calcra-liaison-officer
to fill out the request form.

Choose between:

» A personalized visit (service is
available in person, by phone or online
via MS Teams)

* An in-person seminar or
online webinar for your association
or group

A liaison officer will contact you to explain
the services and discuss your needs.

Ready to book your

free meeting?
canada.cal/cra-liaison-officer




